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Using MagicO PC with WYSIWYG visualiser

Introduction

This document is intended to enable you to get MRd?C working with the WYSIWYG visualiser. For bessults
MagicQ PC and WYSIWYG should be run on separateliP®sd with Ethernet. MagicQ PC and WYSIWYG can b
run on the same PC but best results will be acHiexth a big screen resolution, or multiple morstor

We assume that you have already installed Magic@urthat it runs ok - if not, then please seeMhgicQ PC
release notes for how to install MagicQ PC.

A demo show is available for WYSIWYG and MagicQhig show consists of five Martin MAC500 spots aadrf

Martin MAC600 washes. The MagicQ show file is edllwvysiwyg.shw with the corresponding WYWISYG show
being magicqwysiwyg.wyg

Interfacing MagicQ PC to WYSIWYG

MagicQ interfaces to the WYSIWYG visualiser usin@F/IP — this requires a network port on the PC.

Requirements:

PC(s) with Ethernet port
MagicQ PC installed on a PC.
WYSIWYG installed on a PC.

The correct version of the MagicQ WYSIWYG drivestalled on the PC running WYSIWYG for your WYSIWYG
release.

Demo MagicQ and WYSIWYG show files.
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Using two separate PCs

Connect the two PCs via an Ethernet LAN. Thislam single reverse cable or a LAN setup with msuded hubs.

The IP addresses must be simply configured sdtieatvo PCs can communicate - if you can ping dddrBm the
other then you should be ok.

Setting IP addresses (for those that didn't understand the paragraph above)

Changing IP addresses may stop you from connettting existing LAN - if you are not sure then chegth the
owner of the LAN. If you are simply connecting tabyour own PCs together then this should not peohlem.

Save all existing work and shutdown any open appbaos.

In Windows the way you set the IP address of yaiwark connection depends on the variant of WindokWewever,
once you have found the right dialog box it islfagimple. In XP click Start, Control Panel, Netlkk@onnections. In
ME click Start, Settings, Control Panel, Netwoilhen select the LAN connection (most people onkehane) and
choose Internet Protocol (TCP/IP).

- Wireless Metwork Connection Properties @E|

General | Wireless Netwu:urksg ..-’-'-.dvanced

Connect using:;

| B8 METGEAR MAT11 202110 Wireless USE Adapter

Thiz connection uzes the following items:

v _EJ, Client for Microsoft Networks
v .@ File: and Printer Sharing for Microsaft M etwaorks
] .@DDS Packet Scheduler

o |nitermet Protocol [TCRAR]

st s

Descrption

Tranzmizzion Contral Pratocol/lnternet Protacal. The default
wide area network, protocol that provides communication
acrosz diverse interconnected networks.

Show ican in notification area when connected

[ 0k J [ Canicel

A dialog box should appear with the title Inter®edtocol (TCP/IP) properties.
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Internet Protocol (TCP/IP) Properties

General

“'ou can get IP settings aszigned automatically if vour network, supports
thiz capability. Othenwize, you need to ask vour network, administrator for
the appropriate [P settings.

) Obtain an |F address automatically
(%)l ze the following IP address:

|P address: (a3 % . g el

Subriet mask: 2%5. 0 .0 .0 |

Default gatewan;

(%) Uze the following DMS server addresses;

Preferred DMS zerver:

Alternate DMS zerver;

[ ak. _l[ Cancel ]

You will be presented with a radio button choiceaen "Obtain an IP address automatically" and "tdedollowing
IP address". Choose "Use the following IP addregsiter the IP address (e.g. 2.9.200.1) and theetumask
(255.0.0.0). The default gateway address can giyée left blank. Click ok. Older Windows syste will request a
restart - select "restart now".

To check communication between two PCs, go to étieeoPCs and click Start, Run and a text entrywidix
bedisplayed. Type in ping a.b.c.d where a.b.ctdadP address of the other PC (e.g. 2.9.200:8g PC will try to
ping (send a test IP packet) to the other machiiall goes well you will see a message sayingplRérom a.b.c.d".
Check communication from both ends (use the IPesdof the other PC at each end).

Running MagicQ PC

Start up MagicQ PC - you should see the initiaésnrrequesting whether you wish to continue yolegtigting show,
load a new show, or want help.

Click "load a new show". When asked whether youtva erase the existing show from memory selest yeelect
the show "wysiwyg.shw". This will load a demonsiba show designed to work with the WYSIWYG demeatbn
show. Note, if you have already closed the ing@ken, then you can load a new show at any tinefidking the
Setup button and selecting Load Show.
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Enabling MagicQ to output data

Now you need to configure the outputs. Go to te§ View DMX I/O window. You will see a list difie 32
universes and their current configuration.

Move to the Visualiser row and select WYSIWYG fbeffirst universe. There is no need to changé&tatis column
to enabled - WYSIWYG is automatically enabled wlyen select WYSIWYG as the visualiser.

WIEW WIEW RESET LU
SETTIMGS | WINGS [t WISUAL
Play Mode
Mamal  JUniverse Status Out Type Dut Uri In Type In Uri Yizualizer Huot takeowver
At et At O Arth et At D WWiysiwpg [remote] Mo
& : At et At Arth et At 1 waivayg [remote) Mo
Safe/Mormal § £ At et At 2 At et At 2 More Mo
At et At 3 At et Art 3 Mane Mo
Frag Made At et Art 4 At et Art 4 MNone Mo Sordll
Thealre Arthet At 5 Arthlet Art 5 None Na Window
Mo track
Setrfl-nde

If you are using WYWISYG on the same PC as Magitéhtset the Visualiser to WYSIWYG (same PC) — i,

set it to WYSIWYG (remote). When connecting to WWY G using a MagicQ console, always use WYSIWYG
(remote).

When using WYSIWYG and MagicQ on different PCssitrhportant to ensure that MagicQ PC knows theddtess
of the network card to use to communicate with WWSIG. In the Setup, View Settings Window, set the “
Address” to be the same as the IP address of youpugters network port — for example if you PC hag@avork
address of 2.9.200.77 then set the value in thgpS&indow to 2.9.200.77.

SETUP (show/ThuNov032019392005.5bk)

Parameter Setling

Interface setings

otk path
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Running WYSIWYG

Ensure that the correct version of the MagicQ WY SBVdrivers for your WYSIWYG release is installed your
WYSIWYG computer. The drivers can be downloadedhftbe ChamSys website.

Start up WYSIWYG. Select the magicqwysiwyg.wygwho

Getting WYSIWYG to respond to DMX data

In order to get WYSIWYG to respond to data receiyed need to set up the ports in Device Managetecs
ChamSys MagicQ and then Connect.

Device Manager [2| E|
Device Manager |
Mame Type Status Connect on load | Mew
= v— e e = )
i1y ChamSyz Magi.. ChamSps Magic Connected RS | 2
Froperties
FwWD UDP Te... RWD UDP Test.. Mot Connected Mo
Select Al
Unbind AutaFocus Connect on load

The universes in WYSIWYG must be bound to the Chgsr8agicQ device in order for communication to aoeith
MagicQ.

View Options

Universe . Display | Show Details |

Source

Conzale:  ChamSys Magicd
Part : 01

Bind | [ UrBind

] ] [ Cancel
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Running the show!

Once you have set up the connection in WYSIWYG ymnshould be able to run the demo show.

On MagicQ PC use the playback faders to controMbhe500 and Mac600 lamps in the demo show. Thgplzk
faders are set up to control dimmer, colour, gatmb@osition on the different faders.

Using MagicQ PC and WYSIWYG on the same PC

When using MagicQ PC and WYSIWYG on the same PCmgau find that you constantly have to change betwee
the two windows. Try sizing WYSIWYG to the top haf the screen then select the reduced view inib@dC -
you get a reduced panel with the playbacks anti¢lael control buttons. This enables you to plaklsaows or
program looks without requiring a full screen.

If you have the capability to run multiple monitgrsany lap-tops allow a separate monitor outpwtelsas the lap-
top screen) then extend your desktop across nailtiygnitors with MagicQ PC on one and WYSIWYG on dliger.

Auto Patch

MagicQ supports the WYSIWYG Auto Patch protocollesténg Auto Patch on WYSIWYG transfers the patzh t
MagicQ. To transfer a new show to MagicQ first erttee show in MagicQ and then select Auto Patchd &atch in
WYSIWYG.

MagicQ identifies the fixtures in WYSIWYG and mape names to the MagicQ fixtures using a mappihtptdf
MagicQ can not identify a fixture it will not be latto auto patch a fixture. The mapping table idaipd in each
release to support new fixtures introduced by WY 8BV Not all the different fixture modes are suppdrby both
WYSIWYG and MagicQ.

From MagicQ software v1.4.0.0 the mapping is sjeatifn each personality in the MagicQ Head EdiuagicQ
software prior to v1.4.0.0 used a text file calfmhdmapcapture.csv in the show/heads folder toecbhetween the
Capture personality and the MagicQ personalitis ftossible to edit this file to add additional tiea

cl ay paky stgcol 1000, d ay Paky, Stage Col or 1000, 9, St ageCol 1000#8

cl ay paky stgcol 1000hi, C ay Paky, Stage Col or 1000, 14, St ageCol 1000#16
cl ay paky stgcol 1200, d ay Paky, St age Col or 1200, 12, St ageCol 1200#8_CwWY
cl ay paky stgcol 1200hi, C ay Paky, Stage Col or 1200, 14, St ageCol 1200#16

The first field is the MagicQ personality name. Teeond field and third field are used for Captiitee fourth field is

the number of channels in the personality. Thé fittld is the WYSIWYG name. WYSIWYG uses a # sepair to
indicate different modes for heads.

Auto Focus

MagicQ supports the WYSIWYG Auto Focus protocdlydu turn Auto Focus on for the ChamSys port e Erevice
Manager on WYSIWYG then changes made in WY SIWYQgtesode will be relayed to the programmer in the
console.
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Troubleshooting

Problem: WYSIWYG does not receive any data.
Solution: Check that the connection is conneated/¥ SIWYG device manager. Check that you haveigonéd the
correct MagicQ universes to use WYSIWYG as thesusaliser.

Problem: WYSIWYG will not connect on the same RQV&agIcQ.

Solution: Check you have the correct version efMagicQ WYSIWYG drivers installed for your WYSIWYG
release on your WYSIWYG PC. Check that you havdigared the Visualiser to be WYSIWYG (same PC)he t
Setup Window.

Problem: WYSIWYG will not connect between two sejta PCs.
Solution: Check that the network ports on the R@s are configured to the same IP subnet, thatategnabled, and
that you have configured MagicQ to use the cometivork port (Setup, View Settings, IP address).

Problem: WYSIWYG connects but no control of the jm
Solution: Check the MagicQ Universe in WYSISYG @uhd to the MagicQ device.
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Feedback

The above instructions are a guide to getting Mg and WYSIWYG. We would be pleased to receine a
feedback as to how we can improve these instruxtiosupport@chamsys.co.uk.

Chamsys accepts no responsibility whatsoever foatituracy of the above instructions. Chamsysptso® liability

for any consequences of users following the abostctions. Users should satisfy themselves tinglgrstand what
they are doing before carrying out any changebew PC configuration.
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